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Quick Reference Guide
Supplier Enablement—Reject Invoices

Supplier received invoice rejection email pfrom (ordersender-prod@ansmtp.ariba.com / network_accounts@ariba.com)-GOto View
Invoice - Log in — Go to Details tab Reason section and verify reason for rejection —After further review - GO to Edit and Resubmit

Enterpiise account TR, Mooe

SAP Ariba Invoice: 1133 o
Your customer LILAC Services LTd. updated your invoice on Ariba Network. Click View Invoice to log into your Ariba Network account (ANID: AN01682107359)

Country US
Customer LILAC Services LTd o
Invoice
4994
number
Invoice s s
B Rejected Reasons:
Status INV-38: The invoice has been received successfully
Comment: Invoice entry amount does not match invoice amount, please re-submit invoice with correct amount. (Michael Arauz, 2021-06-29T19:25:01-07:00)Line item: Line Number:2 Part Number: Description:Value e
Added Tax Exceptions: Tax Calculation Failed Tax Calculation has failed for this invoiceLine item: Line Number:3 Part Numbernull Desc Added Tax (auto-generated) Exceptions: Under Tax Variance The ly updated 10 Processing by LILAC Services LTd. - TEST. Description: Lin item: Line Number: 3 Part Nurmber: nul Description: Withholding Tax (auto-generated) Exceptions: Withholding Tax - Under Tax
. Amount field on the invoice tax line item, $0.00 USD, is less than the line item'’s calculated Tax Amount, $126.00 USD, and the difference is not within the tolerance defined in your configurationLine item: Line Number:S ‘"*m‘;::é siochnsi ”; ":D e subssig oo ""Wi‘"*{'“'“W*D;’;;’“‘“f“;"“"*:"“:*:j"—* ] '"1”“‘”;;;;;‘:jg’“‘;;:';"‘“’*““ f’“;‘ -
cjected ) he withholding tax specifid I the online Rem of the lnvoice, s less than the amount of the caiculated wihholding tax of the onlne e, an erence s not wihin the
i Part Number: Description:Value Added Tax Exceptions: Tax Calculation Failed Tax Calculation has failed for this invoiceLine item: Line Number: Part Numbernul De: Added Tax (auto-g d
Reason: . s has 0 d t A rvice n it ine Number: 3 Part Number: nul ri x (auto-generats o a ing Tax - Under Tax
Exceptions: Under Tax Variance The Amount field on the invoice tax line item, $0.00 USD, is less than the line item’s calculated Tax Amount. $68.00 USD, and the difference is not within the tolerance defined in your e T N e I vk g WK i oo oo W-““:@S" fodahy
2 e The winholding tax smount specified on the invoice ine fem, § 0.00 USD, f less than the ine ftem's calculated wihholding tax amoun, and the diference i not wiiin the tolerance defined in your configuration. Fiscal
configuration.Line item: Line Number:7 Part Number:null De: Iding Tax (auto-generated) Exceptions: Wit g Tax - Under Tax Variance The withholding tax amount specified on the invoice line item, tion. Shortfalltax variance The amount of the withhoiding tax specified in the online ftem of the invoice, $ 0,00 USD, is less than the amount of the calculated withholding tax of the oniine tem, - § 17.50 USD, and the difference is not within the
$0.00 USD. is less than the line item’s calculated withholding tax amount, -$485.00 USD, and the difference is not within the tolerance defined in your configuration.--- Nolasance deined i your confg
INV-35: The invoice status has been successhully updated to Rejected by LILAC Services LTd. - TEST. Description: Comment: Reject (Naila Torres, 2021-03-27T13: 05: &: m: Line N - t Number. nuil Description: Withholding
Partial ~ Tax (auto-generated) Exceptions: Withholding Tax - Under Tax Variance The withholding tax amount specified on the invoice he difference is.
Amount 0 ot within the tolerance defined in your configuration Fiacal retention. Shortfall tax variance The amount of the withholding tax iding tax of the

online item, - $ 17.50 USD,

Comment: Reject (Naila Torres, 2021.09-27T13: 05: 52-07: 00) Line item: Line Number: 3 Part Number: nukl Description: Withholding Tax (auto-generated) Exceptions: Withholding Tax - Under Tax Variance The withholding tax amount specified on
E the invoice line item, $ 0.00 USD, is less than the line item's calculated withholding tax mount. - $ 17.50 USD, and the difference is not within the tolerance defined in your configuration. Fiscal retention. Shortfalltax variance The amount of the
withholding tax specified i the online item of the invoice, $ 0,00 USD, is less than the amount of the calculated withholding tax of the online item, - $ 17.50 USD, and the difference is not within the tolerance defined in your config

Eq)

Invoice number section add a zeroin front of invoice number (0) until red error disappears —Put invoice date even if is already populated - GO to
Attachments section (Header Level) (Attachment should be in PDFand no more than 100MB/ no special characters /nospaces).

SAP  Business Network Enterprise account  TRIAL MODE

Edit invoice S —

The total Slre of Al Atacamants Cannad reennd

| Cheese File | Mo file chasen

v Invoice header * Indicates required i Add to header v s e
Expedition cost PATEE ol Sedi
Summary Expedition tax L :I:mf_r
Purchase order: 4200008627 Subtotal: $500.00 USD Shipping documents
. taltax:  §35.00 USD
Invoice No.* | 01133 mount: $535.00 USD Special bearing Saatvers
hout $500.00 USD
nvoice date:* | 16 sep 2021 - res Special carmiage tax 1 Teoddedilaometsomoosin L e
= Total net amount:  $535.00 USD ' '
. T 1 Amount owed: $ 535.00 USD Deduction or discount ChuoeFle I fechoen ‘ he et E
Post I
Vendor Tax ID . '
Additional reference da
Remittance address: (il ac test Panama - TEST A
ttach

Need Help? Contact - purchasinghelpdesk@]Ila.com
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Go to Taxline Items —Select Tax Code and Add to Include the Lines

Line Items

1 2 3
Insert Line Item Options \
/| Tax Category 5% OB / Omzetbelasting w|| [ | stiopingDocuments | | SpecialHendling | | Discount — Add 1o Included Lines

Go to Line level — Select the value or quantity to be invoiced (Service or Material Purchase Order)-Goto Update and NEXT

Insertar opciones de articulo en linea

Ariba /\\

l:l Categoria de impuesto: | -3,5% Retencion fiscal / withholdin

Note: To exclude lines Select Include option for it to turn gray.

Review information — Select Submit (Invoice will be sent to Accounts Payable it will be review and processed)

Create Invoice . il -

Cont - Toago
Standard Invoice

e TO: Lo

Need Help? Contact - purchasinghelpdesk@]Ila.com

l:l Ne Incluir Tipo Ne® de pieza Des
b o
I:l 1 & SERVICIO No disponible non
2 a q
| o sw | [ e “ Las lineas excluidas no pueden modificarse.
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